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Introduction







Single sourcing, DITA and open source



A Walkthrough microservice written in Go



The Dev Portal Opportunity



Content Marketing is ok. Don’t be manipulative, be honest.



Docs as a sales tool



The sales cycle starts with your docs



SEO



Support Developer Evangelism



Docs



Blogposts



Code samples



Community content

 



Bring together all the things



Docs authoring infrastructure



DITA vs Markdown vs HTML Blobs



Import workflows



Automated imports, deploy hooks



Workflow using the Feeds module



Content Architecture



Jobs to be done



Remove friction



Hackathons as a UX test



Code sample library



A Landfill for abandoned code



Collect, organise and cross link code samples



Gitlab field, that pulls in code from a repository



API reference Docs



Apigee Developer portal provides Smartdocs for your API



Import inline code docs from Doxygen or Javadoc



GeSHi Filter for syntax highlighting



Video docs



Private vs viral



Make your video searchable



Embedded help



Reduce cognitive load, bring your docs into your app





A Walkthrough microservice written in Go



Adds a record button and a help center to your site



Also has an in-place editor, that lets you describe while playing



a JS widget embeds web help resources into web apps



FAQs



Predictive docs?



Community interaction



Forums



Sign up for more:
http://bit.ly/devportals
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